
Multi-Factor Authentication (MFA) Update 

 

Merchant Link Mobile App Updates 

9/18/23. 
 

Multi-Factor Authentication (MFA) update has been made available today, 9/18/23. 
 
This update includes the following: 

 MFA 'Call Me' Option: When clicking 'Call Me', screen now changes to 'Call Me' rather than 'Text Me'. 
 MFA Phone Number: 

o Change to only allow users to enter a 10-digit phone number (i.e., without a prefix of '1'). 
o Added Phone Number Confirmation field to allow users to re-enter their phone number if incorrectly 

entered. 
 MFA for Users with Single Location - Fix to display MFA for users with a single location. 
 Transaction History - Discounts: Correctly displays discount amounts where Transaction ID is greater 

than 10 digits long. 
 
Note: In order for the updates to be activated, vendors will need to manually update their Merchant Link app by 

downloading it from the App Store (iOS/Apple) or Google Play (Android). 
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